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 About virtual appointments 
Use virtual appointments  to do many types of clinical work remotely. As a result, it is not necessary to go to a veterinary 

practice or a residence to do the work.

A virtual appointment operates with a video call company.   ezyVet  uses  Zoom  for virtual appointments. 

Note:  For more information about  Zoom , refer to https://zoom.us.

Note:  An  ezyVet  virtual appointment is a type of telemedicine  feature.

Related information

About the Zoom integration  (on page 21)

Page: 1 of 25

https://zoom.us


 System requirements for  Zoom  virtual appointments 
  ezyVet  uses  Zoom  for virtual appointments.  When you start a virtual appointment, your web browser automatically 

downloads the  Zoom  app and installs it on your device.

When clients connect to the call, their browser automatically downloads and installs the  Zoom  app.

Tip:  Before you use the virtual appointments feature, install the  Zoom  app on all of the applicable devices 

in your organization.

The  Zoom  cloud recording  feature

A virtual appointment can automatically save the recorded call of a virtual appointment in the applicable clinical 

record. You can get access to the recorded call directly from the clinical record.

For correct operation of recorded calls, you must use a  Zoom  plan that has the  Zoom  cloud recording  feature.  If you 

use a  Zoom  plan that does not have cloud recording,  ezyVet  cannot save a recorded call. 

Note:  For more information about the applicable  Zoom  plans:

• Recommended Zoom plan for virtual appointments  (on page 4)

• support.zoom.us/hc/en-us/articles/203741855-Cloud-recording
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 Calendar commands that are applicable to virtual 
appointments 
The  ezyVet  calendar has commands that are related to virtual appointments. If you select a calendar appointment that 

is a virtual appointment and open a shortcut menu,  ezyVet  shows the commands.

This table gives information about each command:

Command Description

 Virtual Appointment  Select to show other commands that are related to the virtual appointment.

Note:  If the calendar item is not a virtual appointment,  ezyVet  does 

not show this command.

 Start Video Session  Select to start the call.

 Copy Meeting Link  Select to put a copy of the video call address in your device’s clipboard. Then, you can 

paste the address and send it to other persons.
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 Recommended  Zoom  plan for virtual appointments 
 Zoom  has different types of plans. Each plan has a different set of features and a different cost.  For the best 

performance of  Zoom  with  ezyVet  virtual appointments, use a dedicated  Zoom  Business plan. 

Note:  For information about  Zoom  plans, refer to zoom.us/pricing.

If you use a  Zoom  Business plan, you can make permanent accounts for your organization's staff members. As a 

result, they always have access to a correctly configured  Zoom  account for virtual appointments. Then, you can 

use the free  Zoom  Basic plan for staff who do not use virtual appointments or who only use  Zoom  temporarily. For 

example, staff could use the Basic plan accounts for remote staff meetings.

Example:  Callisto Vets  uses the  ezyVet  virtual appointment feature. For the best performance, the practice 

manager buys a  Zoom  Business plan.

The practice manager uses the Business plan to make three permanent  Zoom  accounts for staff who do virtual 

appointments:

• virtualappointment1@callistovets.com

• virtualappointment2@callistovets.com

• virtualappointment3@callistovets.com

The staff members who use these accounts always have access to a correctly configured virtual appointment.

Other staff of  Callisto Vets  do not use virtual appointments and it is not necessary for them to have a permanent 
 Zoom  account. Each of these staff members uses the free  Zoom  Basic plan to make their own  Zoom  account.

The  Zoom  cloud recording  feature

A virtual appointment can automatically save the recorded call of a virtual appointment in the applicable clinical 

record. You can get access to the recorded call directly from the clinical record.

For correct operation of recorded calls, you must use a  Zoom  plan that has the  Zoom  cloud recording  feature.  If you 

use a  Zoom  plan that does not have cloud recording,  ezyVet  cannot save a recorded call. 

Note:  For more information about the applicable  Zoom  plans:

• Recommended Zoom plan for virtual appointments  (on page 4)

• support.zoom.us/hc/en-us/articles/203741855-Cloud-recording
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Recommended Zoom plan for virtual appointments

Related information

Configure the Zoom integration  (on page 22)

Related tasks

Configure a Zoom virtual appointment type  (on page 17)
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 Make a virtual appointment 

Before you start: 

• Make sure your site has a configured  Zoom  integration

• Make sure that your site has a configured virtual appointment type

About this task: Do this procedure to make a virtual appointment.

1.  Select  DASHBOARD . 

2.  Select  Calendar . 

 ezyVet  shows the calendar.

3.  Select the applicable area in the calendar to make an appointment. 

 ezyVet  shows the  New Appointment  interface.

4.  In the  Appointment Type  box, select the applicable virtual appointment type. 

5.  Select the client, the patient, and make other applicable settings. 

6.  Select  SAVE . 

 ezyVet  shows  Zoom  settings:
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Make a virtual appointment

This table gives the available settings:

1  ezyVet  shows the  Zoom  address of the call in this box. You can send the address to other call partici­

pants.

2 Select this button to automatically open the  Zoom  app and start the call.

3 Do not select these buttons. They have no function.

4 This box shows the password that  ezyVet  automatically makes for the call. If necessary, you can enter a 

different password.

Note:  This setting is only applicable if you set  Password required  to  YES  in the con­

figuration of the virtual appointment. For more information, refer to Configure a Zoom vir­

tual appointment type  (on page 17).

Note:  After you enter the password, make sure that you select  SAVE :

7.  Select  SAVE . 

Result: Customers can use the virtual appointment to connect to the video call.
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 Show virtual appointment information in a clinical 
summary 
You can show virtual appointment information in a patient’s clinical summary. The  Virtual Appointment Recordings 

setting in the  Exclude  box controls if  ezyVet  shows the information:

The  Virtual Recordings  section of a clinical summary  ezyVet  shows the virtual appointment information. To open a 

recording, select the applicable preview image that shows in the  Virtual Recordings  section:
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Show virtual appointment information in a clinical summary
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 Start a  Zoom  virtual appointment from the calendar 
After you make a  Zoom  virtual appointment, you can start the call directly from the  ezyVet  calendar.

Before you start: You must:

1. Make sure that  ezyVet  has a configured  Zoom  integration

2. Make sure that  ezyVet  has a configured virtual appointment type

3. Make a  Zoom  virtual appointment

1.  Select  DASHBOARD . 

2.  Select  Calendar . 

 ezyVet  shows the calendar.

3.  Find the applicable appointment. 

4.  Right-click the appointment and select   Virtual Appointment > Start Video Session  . 

Result:  ezyVet  starts the call.
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 Get access to virtual appointment recordings (calendar 
method) 
You can use the  ezyVet  calendar to get access to virtual appointment recordings of a patient’s clinical record.

1.  Select  DASHBOARD . 

2.  Select  Calendar . 

 ezyVet  shows the calendar.

3.  Find the applicable calendar appointment. 

4.  Right-click the appointment and select  Clinical Record . 

 ezyVet  shows the patient's clinical record.

5.  Select  Virtual Recordings . 

Note:  If the clinical record has no related virtual appointments, you cannot select  Virtual 
Recordings .

Result:  ezyVet :

• Shows scheduled virtual appointments of the patient in the  Upcoming Virtual Appointments  section

• Shows recordings of the patient's virtual appointments in the  Virtual Recordings (Complete)  section
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Get access to virtual appointment recordings (calendar method)
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 Get access to virtual appointment recordings (clinical 
record method) 
You can use the patient's clinical record to access applicable virtual appointment recordings.

1.  Select  CLINICAL . 

2.  Find and select the applicable clinical record. 

3.  Select  Virtual Recordings . 

Note:  If the clinical record has no related virtual appointments, you cannot select  Virtual 
Recordings .
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 About the password that  ezyVet  automatically uses for 
virtual appointments 
When a practice manager configures the  Zoom  integration, they can set the password that  ezyVet  automatically uses 

for all call participants of a virtual appointment.

The applicable setting is  Default Password . The  Default Password  setting is in the Zoom integration settings.

Figure  1. The  Default Password  setting

The table that follows gives the function of each option.

Note:  If you set  Password required  to  YES  in the configuration of the virtual appointment, the password 

that you enter when you make a virtual appointment overrides the  Default Password  setting.

Option Function

 None  If you select  None , it is not necessary for call participants to enter a password to connect.

 Animal Name  If you select  Animal Name , call participants must enter a password to connect. The pass­

word is the name of the animal that is related to the virtual appointment.

 Contact Name  If you select  Contact Name , call participants must enter a password to connect. The pass­

word is the name of the contact that is related to the virtual appointment.
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 Templates for virtual appointments 
 ezyVet  has dedicated templates that a practice manager can set for virtual appointments.  ezyVet  uses the dedicated 

templates for email invitations and SMS invitations of virtual appointments.

Figure  2. Template settings for virtual appointments
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 Template variables for virtual appointments 

This table gives the template variables that are applicable to virtual appointments:

Table  1.  Template variables of virtual appointments 

Template variable Function

  AppointmentJoinLink     Shows the  address of a virtual appointment call.  Participants select the 

address to join the call.

  AppointmentJoinPassword     Shows the  password of a virtual appointment call.  If you have set a pass­

word for the call, participants must enter the password to connect.
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 Configure a  Zoom  virtual appointment type 
Before staff can use virtual appointments, a practice manager must configure a virtual appointment type.

Before you start: Make sure that you configure the  Zoom  integration.

About this task: Do this procedure to configure a virtual appointment type.

1.  Select  ADMIN . 

2.  In the settings list, select  Settings . 

3.  Select  Appointment Types . 

 ezyVet  shows the  New Appointment Type  screen.

4.  In the  Name  box, enter a name for the appointment type. 
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Configure a Zoom virtual appointment type

Tip:  Use a name that makes it easy for staff to see that the appointment type is a virtual 

appointment type. For example, enter   Zoom (virtual)  .

5.  In the  Properties  section, set  Needs a client ,  Needs an animal , and  Needs a clinical record  all to  YES . 

6.  If necessary, set  Send Confirmation  to  YES . 

Note:  If you set  Send Confirmation  to  YES ,  ezyVet  sends an email or SMS confirmation:

• Immediately after you make a virtual appointment

• If you change the date of an existing virtual appointment

7.  In the Virtual Appointment Settings  section, set  Is virtual appointment  to  YES . 
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Configure a Zoom virtual appointment type

8.  Set  Select Provider  to  Zoom . 

Note:  The  Select Provider  setting also shows  Amazon Chime . Do not select  Amazon Chime . It 

does not have a function.

9.  Refer to Table  2   : Video call settings  (on page 19)  to make the remaining settings. 

Table  2.  Video call settings 

Setting Description

 Start video when host joins  If you set this to  YES , the video call starts when the person who made the vir­

tual appointment connects to the call.

 Password required  If you set this to  YES , the call participants must enter a password to connect to 

the call.  ezyVet  automatically makes the password when you make a virtual ap­

pointment.

Note:  If necessary, you can manually enter a different pass­

word when you make the appointment. For more information, re­

fer to Make a virtual appointment  (on page 6).

If you set this to  NO , the virtual appointment uses the  Default Password  set­

ting of the  Zoom  integration. If  Default Password  is set to  Animal Name  or 
 Contact Name , call participants must the enter applicable default password to 

connect to the call. For more information refer to Configure the Zoom integra­

tion  (on page 22).

10.  Select  SAVE . 

Result:  ezyVet  has a configured virtual appointment type.
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Configure a Zoom virtual appointment type

Related information

Recommended Zoom plan for virtual appointments  (on page 4)

Configure the Zoom integration  (on page 22)
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 About the  Zoom  integration 
Use  ezyVet 's  Zoom  integration to do  Zoom  video calls for virtual appointments.

Note:  An  ezyVet  virtual appointment is a type of telemedicine  feature.

The  Zoom  integration connects to a related  Zoom  account. And the  Zoom  account is related to a  Zoom  plan. Your 

organization must sign up for a  Zoom  plan and configure the  Zoom  account. The integration then uses the settings of 

the  Zoom  account (for example, the  Zoom  user accounts that you make).

Note:  For information about  Zoom  plans, refer to zoom.us/pricing.

Note:  You cannot use the group management feature of your  Zoom  account with the  Zoom  integration for 
 ezyVet .

Audio and video settings of  Zoom  calls

The  Zoom  integration automatically uses the audio and video settings of the related  Zoom  account.

Note:   ezyVet  does not change the audio quality or video quality of a  Zoom  call recording.

Related concepts

About virtual appointments  (on page 1)
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 Configure the  Zoom  integration 
Before you use  Zoom  video calls for a virtual appointment, you must configure the  Zoom  integration for  ezyVet .

Before you start: Make sure that your organization has a  Zoom  plan with the  Zoom  cloud recording feature

1.  Select  ADMIN . 

2.  In the settings list, select  Integration . 

 ezyVet  shows the  New Integration Setting  screen.

3.  In the  Integration  box, select  Zoom . 

4.  If your site uses a department configuration, select the applicable department in the  For Division  box. 

Note:  If your site does not use a department configuration,  ezyVet  does not show the  For Division 

box.

5.  Select  SAVE . 
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Configure the Zoom integration

6.  Select  CONNECT ZOOM ACCOUNT . 

 ezyVet  shows a  Zoom  sign-in page in a new browser window:

7.  Enter your  Zoom  account username and password. Then select  Sign In . 

Your browser shows a window that tells you  You are about to install ezyVet Telemedicine :
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Configure the Zoom integration

8.  Do a check of the information in the window. Then select  Authorize . 

If your account username and password is correct,  ezyVet  shows  Zoom Account Status: Connected : 

 ezyVet  also shows the name of the connected  Zoom  account in the  Users  section:

9.  In the  Settings  section, select the applicable  Default Password  setting. 
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Configure the Zoom integration

This table gives the function of each setting:

Setting Function

 None   ezyVet  does not set a default password. Unless you manually set a password when 

you make an appointment, the call participant can connect without a password.

 Animal Name   ezyVet  uses the name of the patient of the appointment as the default call pass­

word.

 Contact Name   ezyVet  uses the name of the client of the appointment as the default call pass­

word.

Note:  The  Default Password  setting is applicable if you set the  Password required  setting of the 

virtual appointment configuration to  NO .

10.  Select  SAVE . 

   ezyVet  shows a confirmation message:  

Result:  ezyVet  has a configured  Zoom  integration.

Related information

Recommended Zoom plan for virtual appointments  (on page 4)

Related tasks

Configure a Zoom virtual appointment type  (on page 17)
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